Saturday, 18 September 2021

Information for setting up your patient portal
1.

Click on link sent to your registered email from Clinic to Cloud Patient Portal.
Please check your junk/spam folder, if not received.

2.

Set up your account the same day the link is sent to you and also bookmark
the website: https://patientportal.clinictocloud.com.au to access your account
in the future. We recommend that you use Google chrome as your preferred
browser to access all features of the portal.Please note the link can only be
sent once and it expires after 60 days, after that, you would need to click on
‘forgot password’ to access your account.

3.

You can then register your demographic details. You DO NOT need to
complete ‘things to do/ complete health check survey’ on the home page

4.

Once your account is active, you can also access your account through
www.clinictocloud.com.au, and click- login- ‘I am a patient’. (Further
information is available through the ‘patient hub’ tab on this website, if
desired)

5.

You can upload your referral and results prior to the appt- through the
‘Upload & Shared Files’ tab- (3rd on the list through Menu). Any files shared
with you by the Practice (Pathology or Imaging Referrals/ Correspondence
Letters/ Medical Certificates) can also be accessed and printed from this tab

6.

You can access your results, once reviewed by Doctor on the ‘My Results’
tab- (5th on the list through Menu). You can access your Invoices/ Receipts
on the ‘Quotes & Invoices’ tab, (6th on the list through Menu)

We envision to make your journey in healthcare seamless at Artemis Women’s
Health and your engagement in the portal is a stepping stone in the direction.
Wishing you good luck with your upcoming appointment with our Specialist and
we look forward to seeing you at the Practice soon!
- The Team at Artemis Women’s Health.
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